Script for Research Related Visits
HEALTH During the Coronavirus Outbreak

ID ALERT 2019 Novel Coronavirus (2019 n-CoV)
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A novel (new) Coronavirus (2019-nCov) is causing a global pandemic. The purpose of this script is to
provide guidance for research personnel related to visits for research participants.

Make every efforttointerviewresearch subjects/participants by telephone, textmonitoring systemorvideo
conferenceto pre-screenforsymptomsandhighrisktravel PRIORtothem cominginforanappointment. If
they have traveled to orfromany ofthe highrisk countries itwould be bestto push theirappointmentback at
least 14 days from the day of their return; push back 14 days if they have any of the symptoms as well.

Script for CRC/Research Staff [Pre-Screen Phone Interview]:

“For health safety reasons, andto help prevent the spread of the Coronavirus, we are asking a few screening
questions regarding yourtravel history and symptoms before making an appointment orhome visit.”

1. Pre-Screening Questions Script:
a. “Have you had afever> 100F and/or a cough, shortness of breath, or other respiratory symptoms within
the past 21days?”

Note answer and complete number 1b below

b. Ask...
“Have you, oranyone closeto you, hadclose contact? with, ortraveled overseaswithinthelast21days?”

If answer to 1a and 1b is yes or answer to 1b alone is yes, complete remaining items below

2. Respond to Research Study Participant:
SCRIPTING: “Since youanswered YES to one ofthe prior questions, and out ofan abundance of caution, we
would suggest contacting your personal physician. We needto ensure everyone'’s safety first before we can
schedule you for an in-person appointment. Thank you for your understanding.”

3. FurtherInstructions for Participant: Instruct participant to contact the study and reschedule if there is any
changetotheirhealth status betweenthe time ofthe phone screeningappointmentand the date and time of
their scheduled in-personappointment.

Script for CRC/Research Staff [In-Person Appointments]:
"For health safety reasons, and to help preventthe spread of the Coronavirus, we are asking a few screening
questions regarding your travel history and symptoms.”

1. Pre-Screening Questions Script:
a. “Have you had afever> 100F" and/or a cough, shortness of breath, or other respiratory symptoms within
the past 21days?”

Note answer and complete number 1b below

b. Ask...
“Have you, oranyone closeto you, had close contact’ with, ortraveled overseaswithinthelast 21 days?”



If answer to 1a and 1b is yes or answer to 1b alone is yes, complete remaining items below

2. Staff member immediately puts on N95 mask and directs the participant to put on a surgical mask.
SCRIPTING: “Since youanswered YES to one ofthe priorquestions, and out ofan abundance of caution, I'd like
you to put on this mask andthen follow me to a private room. Please stay in the room and a memberofour
teamwillbe with you shortly to discussthe next steps. If you need anything, please knock onthe doorwhile
leaving the doorclosed.”

3. IsolateParticipant: Place participantina private roomwith doorclosed orhave themsitintheircaroran
areaoutsidethatis easytodecontaminate untilyouare able togetdirectionfrom Infection Prevention orthe
UCDH hotline.

4. NotifyInfectionPrevention: Call916-734-3377 (ifitisM-F 0700-1700)or callthe employee Coronavirus
hotline at 916-548-9153 if you need any additional information or assistance.

NOTES:

1. Fevermay not be presentin some patients, such as those who are very young, elderly, immunosuppressed, or
taking certain fever-lowering medications. Clinical judgment should be used to guide testing of patients in such
situations.

2. Close contact with a person whois under investigation for2019-nCoV. Close contactis defined as...

a. beingwithinapproximately 6 feet(2 meters), orwithinthe roomorcare area, of anovel Coronavirus
case for a prolonged period of time while not wearing recommended personal protective equipment or
PPE (e.g.,gowns, gloves, NIOSH-certified disposable N95 respirator, eye protection); close contactcan
include caring for, living with, visiting, or sharing a healthcare waiting area or room with a novel
Coronavirus case.

b. havingdirectcontactwith infectious secretions of anovel Coronavirus case (e.g., being coughed on)
while not wearing recommended personal protective equipment.

PLEASE NOTE THE SITUATION IS VERY FLUID AND REGULARLY
VISIT THE UC DAVIS HEALTH WEBSITE FOR UPDATES





